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Consumer interests – discovering what they are

What are we doing, what have we discovered so far and what 

questions does this raise for Regulators?
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Consumer 
interests

Different 
consumer 

groups

Future 
generations

Consumer 
as an 

economic 
actor

Consultation 

Surveys – quant 
and qualitative

Consumer 
experts

RCT

Consumer interests – what do we need to know and what tools do we use?
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Not homo 
economicus

Not 
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events

New 
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What have we learned about consumers?
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Policy making

How to maximise the robust use 

of customer research?

What are the limits to the use of 

this research as an input? 

Market design and regulation

How to make more use of RCTs 

and bring behavioural economics 

thinking in general

Role of the regulator

How far should we get involved in 

responding to consumer interests 

beyond price and quality?

How do we retain independence 

and provide certainty?

Regulatory tools and resources 
?????

Questions for regulators


