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One year on…
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OFT/CC/CMA Market investigations 

into financial services and products
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● Banking*

● Payday Lending*

● Private Motor Insurance*

● Statutory Audit Services

● Home Credit

● Payment Protection 

Insurance

● PCA – Northern Ireland

● Store Card Credit Services

● Extended Warranties

● ISAs (OFT)

● Pensions (OFT)

*Substantive work undertaken by CMA



Current Retail Banking MIR

● Completed a survey of 5,000 personal 

banking customers

● Case studies with new entrants, small banks 

and building societies underway

● Currently undertaking analysis on customers 

perceptions against reality in banking 

behaviour

● Soon to publish series of working papers
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UILs offered in SME banking

● The four largest banks offered UILs for 
SMEs:

- A website enabling SMEs to compare the price 
and service offerings of BCAs from different 
providers. No price comparison of loans.

- Standardised and simplified account-opening 
procedures.

- The development of BCA annual summaries and 
other activities to stimulate SME engagement (eg 
promotion of CASS to SMEs).
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The challenge of being a 

generalist competition 

authority
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Learning by doing
Recurring remedies
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Testing remedy design
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Understanding new platforms
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Learning from others

● Increasing standards in price 

comparison websites
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Learning from others

● Using behavioural economics
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Working within statutory deadlines
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This time next year…
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